‘Annexure A’
Escalation Matrix:

Investor Grievance Escalation Matrix for NSE, BSE and CDSL

Details of Contact Address Contact No. | Email Id

Person

Mr. Sagar Chamber "a" 401, amar | 9575757846 | info@vijitone.com
Client Servicing | Bulani darshan 28/2, old

palasia indore -452018
) Mr. Sumit Chamber "a" 401, amar | 9425348209 | feedback@vijitone.com
Head of Client .
. . Bandi darshan 28/2, old

Servicing

palasia indore -452018

Mr. Ashish Chamber "a" 401, amar | 0731-40069 | Compliance@vijitone.com
Kumar Jain darshan 28/2, old 56
palasia indore -452018

Compliance
Officer

Mr. Vijit Vijay | Chamber "a" 401, amar | 0731-40069 | vijitramavat@gmail.com
CEO Ramavat darshan 28/2, old 56
palasia indore -452018

In absence of response/complaint not addressed to your satisfaction, you may lodge a
complaint with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange/Depository
at NSE - https://investorhelpline.nseindia.com/NICEPLUS/

BSE - https://bsecrs.bseindia.com/ecomplaint/frmIinvestorHome.aspx

CDSL - https://www.cdslindia.com/Footer/grievances.aspx

Please quote your Service Ticket / Complaint Ref No. while raising your complaint at SEBI
SCORES / Exchange/ Depository portal.

Working hours
10:00 AM to 6:00 PM (Monday to Friday)
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